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Summary of Qualifications

· Excellent interpersonal and communication skills – genuinely enjoys working with the public
· Over 25 years of stage experience, very comfortable in public speaking as well as playing role of host/emcee
· Many years’ experience in selling products both retail and entertainment  
· Vast knowledge and experience in entertainment management (Cruise, Resort, and Professional Theater) including but not limited to scheduling, programming, and artistic directing
· Vast knowledge of the entertainment industry including but not limited to stage managing, directing, choreographing, performing, production managing, company managing, wardrobe supervising and producing for over 15 years
· Proven record of providing excellent customer service in resort entertainment as well as the cruise ship industry for a number of years based of guest satisfaction surveys
· Proven record of working multiple positions at the same time while maintaining high standards of results
· Adept at interacting positively with people from diverse backgrounds, languages, and cultures
· Reliable and dependable – can be counted on to be at work on time and perform assigned duties competently always with a smile and a positive attitude
Work Experience


Norwegian Cruise Lines 
Multiple Ships and Itineraries
Cruise Director

January 2017 – Current
· Overseeing all entertainment aspects of the ship from Live Entertainment, Daily Activities, Youth Programs, Music and Technical. 

· Included but was not limited to all scheduling, guest concerns, hosting and management of a team of over 150 staff

· Received accolades from Executive Officers, Guest and Crew alike for the seamless transition into the position.
Norwegian Cruise Lines 
Multiple Ships and Itineraries
Entertainment Production Manager
Fall 2015 – January 2017
· Oversaw all entertainment onboard as far as production, technical, and stage managerial aspects are concerned for over 20 productions on 6 ships. 
The Greenbrier Resort
  White Sulphur Springs, WV
Artistic Director/Emcee/Entertainment Director/Producer
2012/2013

· Resident Artistic Director/Emcee of The Greenbrier Resort. Duties included directing and choreographing as well as planning seasons that include murder mysteries, private serenades, a cappella singing sets, grand waltzing and revue shows
· Public presence for Entertainment Department in Public and Work Venues dealing with guest relations/concerns
· Conceiving, Writing and Implementing of new production shows and revenue producing entertainment for the resort

· Oversaw the first entertainment profit in resorts history
Rusted Arrow Mercantile 
Pensacola, FL



Pensacola, FL











Sales Associate
2020-2022

· Team member with front of house duties such as register, greetings, presentation of the floor and guest satisfaction. 

· Back of house duties such as stocking, labeling, and preparations needed for operations. 
AmSouth Bank
Pensacola, FL

Relationship Banker
July 2006 – March 2007

· Greeted customers in a professional, friendly manner and assist them with a variety of banking 
· customers to the appropriate bank associate when unable to provide required services

· Demonstrated ability to handle cash, check, and credit card transactions accurately
Saenger Theatre
Pensacola, FL

Box Office Representative/Assistant Box Office Manager
December 2005 – December 2010
· Assisted patrons in person and by telephone with purchases of tickets for events.  Advised them as to available seating and prices of seats
· Took cash, credit card, and check payment for tickets sold, accounting for all sales receipts
· Responsible for sale and follow up of Season Ticket Subscriptions for the 1800-seat house
· Answered telephone calls to the Saenger and transfer calls to appropriate office or individual
· Responsible for daily reports and close out procedures when manager was out of the office
Randall’s Formal Wear
Pensacola, FL

Customer Service Manager
April 2004 – June 2006

· Greeted customers and met with them to determine their formal wear needs, including styles of tuxedos, appropriate accessories, and measurements to assure proper fit

· Determined total cost of goods and services provided and received payment by cash, credit card, and check, accounting for all monies received

· Opened and closed store, making sure merchandise was properly displayed and seeing that store was clean and ready to receive customers

· Answered telephone, answering customers’ questions and taking messages
Education



Jacksonville University
Jacksonville, Fl
Bachelors of Fine Arts in Music, Opera and Dance
Graduated 2010

· Cumulative GPA of 4.0

· College of Fine Arts Student of the Year

· Member of Pi Kappa Lambda, national honors society for music
· Member of Phi Kappa Phi, national honors society for academics
· Member of Alpha Psi Omega, national honors society for theater, served as pledge-master

· Names to Dean’s List each semester
· Ambassador of the year in charge of recruiting and showing visitors to the campus and what it has to offer

University of West Florida
Pensacola, Fl
Communication Arts/Advertising
2007

· Cumulative GPA of 3.98
· Student of graphic design and communication arts

· Names to Dean’s list each semester
Circle in the Square Theater School
New York, New York
Musical Theater Certification
2007
· Received a certificate of completion for music theater/acting program
· Training consisting of acting, music, dance, theater, stage combat, breath management, as well as voice and diction
· Final performance thesis at the Triad Stage on 72nd and Broadway in New York City
Pensacola State College
Pensacola, FL

Associate of Arts, Theatre
Graduated 2007
· Cumulative GPA 3.8 

· Member of Phi Theta Kappa Honor Society, national honors society for two year colleges
· Named to Dean’s List each semester 
